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Results from our annual Deltek Clarity Government Contracting Industry Study show
a healthy market of growth and competition.

BUSINESS DEVELOPMENT

Growth is up and organizations are investing in business development,
but are facing resource limitations.
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PROJECT AND RISK MANAGEMENT

Organizations are growing quickly, leading to an increased need for
forecasting costs and defining scope.
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FINANCE

Organizations are reporting very healthy financials and
are increasingly concerned with reducing costs.
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FINANCIAL COMPLIANCE

Organizations are spending less time on compliance,
though labor costs remain a concern.
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CONTRACT MANAGEMENT

Tracking and entering contract information continues
to be a key challenge for businesses.
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PROCUREMENT

Contracting Purchasing System Review (CSPR) was indicated as
a significant cost for firms in 2018.

t ==

Number of Days Payable First Time
Procurement FTEs Outstanding Match Rate

——  Top Three Tracked KPIs: —

& & Days Payable /\ Procurement Dedicated
| Outstanding Cycle Time @ Procurement
\ &J FTEs

HUMAN CAPITAL MANAGEMENT

Organizations are addressing retention issues with improved
employee engagement and performance management.

Average Time to Composite Annual Training
Fill Positions Turnover Spend per FTE
6% of organizations take 18% of organizations $
more than 3 months have a turnover rate of 1 000
to fillan open position 16% or greater

INFORMATION TECHNOLOGY

IT departments continue to prioritize cloud-based applications
and have ongoing concerns about security and compliance.
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Moving to the Cloud Need for the cloud
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have most of their to continuity after a disaster
business applications to
the cloud.

MANUFACTURING

Manufacturers are leveraging software to address challenges
with quality control and cost accounting.
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